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General Procedures for dealing with Problem Behavior 
 

Observe problem 
behavior 

Restate rule/expectation 

Is behavior 
major? 

Student states plan to 
fix behavior and takes 

responsibility 
Ensure safety 

Determine 
consequence and 

follow through 

Staff Contact parent 

Complete necessary 
documentation 

(minor form) 

Write referral & escort 
student to the office 

Problem solve 

Determine 
consequence and 

follow through 

Provide feedback to 
referring individual 

File necessary 
documentation 

Minor Behaviors 

Tardy 

Inappropriate language 

Disruption of learning 

Defiance/Non-compliance 

Property misuse 

Cheating/lying 

Dress code violation 

Inapp. physical contact 

Technology infraction 

Major Behaviors 

Theft 

Abusive/inapp. language 

Harassment/bullying 

Fighting/physical agg. 

Defiance/non-compliance 

Property damage/vandalism 

Major/repeated disruption 

Truancy 

Alcohol/tobacco/drugs 

Major/repeated minors 

Does 
student 
have 3? 

(No) 
File necessary 
documentation 

(Yes)File necessary 
documentation and 
move through 
process 

NOTES: 

 When documenting minor behavior…document behavior when student has 
not responded to pre-correction, re-direction, or verbal warning. 

 Take concrete action to correct behavior 

 Be patient…Be consistent…behavior changes take time. 

NO YES 
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